
W ith Hurricane Matthew just one of a handful of
cyclones that threatened the east coast this
past season, consumers are reminded that

the Westbury Water District has a storm preparedness
plan in place to ensure water continues to flow from the
taps, despite the weather. 

Well sites are secured against flood conditions and
backup diesel-powered generators are situated through-
out the service area. In the event of a blackout, the district
is prepared to operate the necessary well sites, comput-
er monitoring equipment and administrative facilities until
full electric power is restored.

Additionally, the water district is able to send pre-
recorded emergency messages to consumers, through
the use of an automated reverse 911 system, should the
need arise.

“If a storm should hit, just as Sandy did in 2012,
backup energy sources are in place to keep our essen-
tial equipment operating, so we can provide water to the
public for domestic use as well as for firefighting pur-
poses,” explained Westbury Water Commissioner and
Chairman William C. Olson. “We are committed to pro-
viding the public with an uninterrupted supply of clean,
fresh drinking water.” 
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W hen it comes to conserving water, most people
think of following Nassau County’s odd-even

sprinkling regulations, installing rain sensors with
irrigation systems, using a spray nozzle when operating
the hose and other tips that can be used outdoors. 

T he Westbury Water

District board and

staff extend warm wishes

to our consumers for a

happy holiday season and

a healthy, prosperous New

Year. As you celebrate

with loved ones, please

take a moment to remem-

ber those who are away

from their families, serving

in the armed forces, for

the protection of our 

country and the safety 

of all Americans.

Conserve Water Indoors

See inside page 3 for ways to save
water INDOORS.

Wishes for a Joyful
Holiday Season
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T he public is urged to exer-
cise caution as they drive
in the area of crews that

may be working near roadways.
It is important to slow down, keep
your eyes on the road and maintain
a safe distance. 

“Please be mindful of any work crew you may
encounter,” explained Westbury Water Commissioner
Vincent Abbatiello. “There could be activity any time of
day or night, even if its stormy. We appreciate the extra-
ordinary efforts of our employees.”
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The rehabilitation of Well 10 is currently underway.
The project includes raising the well head above
ground level to protect against flooding, replacing the
pump and rebuilding the motor. Prior to starting the
work, a camera was lowered into the well site to
assess the condition of various parts including the
column pipe and screen, which were both intact. 

v 

SHARE THE ROAD

NEVER
text and drive

WHY DO
Water Mains Break?

T he water mains are a series of underground
pipes that measure 4 to 16 inches in diameter
and carry drinking water to the homes and busi-

nesses in the district.  They are typically situated about
4 feet below the surface. Regardless of the temperature
outside, Westbury Water District’s water service crews
work to keep the water flowing through the district’s 92
miles of water mains.

This sometimes entails leaving their families and the
comfort of their homes in the middle of the night to
repair broken mains, oftentimes while enduring extreme
temperatures. 

In the winter months, as the earth freezes and
thaws, the soil that surrounds the underground pipes
expands and contracts, triggering a shift in the dirt and
the pipes. Sometimes the movement is so severe, it
causes a water main to burst. 

When this occurs, water will gush out and usually
find its way to the surface where it will freeze in low
temperatures and cause hazardous conditions.
Emergency crews are then dispatched to assess the
situation, open the roadway and repair the break,
which can take several hours. 

Infrastructure Update
Approximately 10 percent of the
district’s operating budget pays 

the electric bill, mainly to operate the
well pumps that bring the water up

from deep below the ground. 
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As the weather gets colder, consumers
are encouraged to continue practicing
water conservation by directing their

efforts inside the home. Here a few of the many
ways to save. 

Indoor Conservation Tips

Minimize the amount of water flowing from
faucets and shower heads by installing 
low-flow aerators. 

Replace old appliances with high efficiency
models.

Insulate hot water pipes to reduce the time
needed to run the faucet to get hot water
from the tap.

Turn off the water when brushing your teeth
and shaving. 

W hile excessive lawn sprinkling will most cer-
tainly result in a higher than normal water
bill, an undetected leak can also be the 

culprit, causing thousands of gallons of water to be
wasted unknowingly. In addition to having underground
irrigation systems checked for broken pipes and leaks,
homeowners suspecting a leak should also take a look
indoors.

“Toilets are the most common place to have a water
leak inside the home,” pointed out Westbury Water
Commissioner Kenneth O. Jones. “The leak can be
silent but sometimes we don’t hear the toilet running
because we get used to the sound.”

It is not unusual for toilet leaks, which are virtually
invisible, to go undetected for an entire 6-month billing
cycle, or longer. As a stream of water trickles continu-
ously “down the drain” the bills go up, along with the
water use. To put it in perspective, a 1/32" hole in a pipe
can waste 37,000 gallons of water in one billing cycle. 

Do the Leaky Toilet Test
Dye tablets, which are available at the district office

free of charge to Westbury Water District consumers,

Jump in Water Bill?

COULD MEAN YOU HAVE A LEAK

can be used to detect a toilet leak. The process is sim-
ple. The tablet or a few drops of food coloring can be
dropped into the back tank of the toilet and left for sev-
eral hours or overnight, without flushing. If the color
appears in the bowl, there is a leak. A malfunctioning
overflow pipe, plunger ball or flapper is the most com-
mon cause. The equipment may need to be adjusted or
replaced — an easy do-it-yourself job for moderately
handy people. 

Don’t use the toilet as a trash receptacle.  

Keep a pitcher of water in the fridge to avoid
running the faucet to get a cold drink. 

Refrain from running the washing machine
or dishwasher when the load is not full. 

A continuous leak over 
6 months wastes water
as shown, according to
the size of the stream

Diameter Gallons
of Stream Wasted

1/4" 1,181,500
3/16" 666,000
1/8" 296,000
1/16" 74,000

A dripping faucet
wastes 3 gallons
of water a day!
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T he Westbury Water District maintains nearly 800 fire
hydrants located throughout its 5-square-mile service

area. Field workers are busy throughout the year with test-
ing, painting, flushing, repairing and sometimes replacing
the equipment to ensure it is in good working order and
provides adequate pressure for firefighting purposes.  

The public is asked to keep hydrants clear at all times,
particularly of snow in the coming months. If you have a
fire emergency, it is important that the hydrant nearest
your home is visible and readily accessible. Every second
counts and could make a difference in the outcome. 

The public is reminded to act as another set of eyes
and ears as they travel about the community. Water

storage areas and well sites are kept locked and
equipped with security devices. 

Only fire department volunteers and water district
personnel are authorized to operate fire hydrants.
Tampering with hydrants or  unusual activity on or near
water district property should be reported immediately.
Call the district at (516) 333-0427 or 911, regardless of
the time of day or night.

See Something, 
Say Something

Keep Hydrants Clear 


