
or other lawn chemicals. If hydrant flushing, a broken
water main or nearby firefighting effort triggers a sudden
drop in water pressure, contaminated water can be
drawn back into the public water system, if no backflow

device is in place. A hose left dan-
gling in a swimming pool could
create another similarly dangerous
scenario.
“Backflow requirements are

not to be taken lightly,” said
Westbury Water District Commis-
sioner William C. Olson. “District

officials consider the protection of public health and
safety a top priority and we urge consumers to be com-
pliant at all times.”

Beginning January 1, the Westbury Water District has
established new procedures for consumer compli-
ance of its Cross Connection Program. As in the past,

backflow devices are required to be inspected and tested
each year by a NY State Certified Backflow Inspector and the
completed test form submitted to the water district.

The district will
continue to mail out
letters reminding con-
sumers of when their
test results are due. If
a completed test form
is not received by the
due date, a past-due notice will be left at the proper-
ty. It will serve as a reminder and indicate the date
that the water will be shut-off for continued non-
compliance, at which time fees will be applied to the
account.
The fee for turning on or off the water has been

increased from $20 to $50 for each occurrence, also
effective as of January 1, 2018. So, total charges for
water to be turned off and turned on would amount to
$100. 
Questions can be directed to the Westbury Water

District at (516) 333-0427. Office hours are Monday to
Friday between 8 a.m. and 4 p.m.

Westbury Water District FALL 2017

Watergram

T he New York State Department of Health requires
that new water service lines and properties with
underground sprinkler systems or swimming pools

be equipped with an approved backflow device. It is to be
installed in an accessible location on
the incoming water service line
where it first enters the dwelling.
Also called a double-check valve,

the apparatus must be in good work-
ing order to help protect the public
drinking water against any contami-
nated water from being siphoned
back into the distribution system. 
For example, the puddles that form around sprinkler

heads when the system shuts off likely contain fertilizer

Protection of Public Health is #1Concern

Please Make Note of the Following Changes:

•Backflow testing previously completed in January,
February and March will all now be due January 31.

•Backflow testing previously completed in April, May and
June will all now be due April 30.

•Backflow testing previously completed in July, August 
and September will now all be due July 31.

•Backflow testing previously completed in October,
November and December will now all be due October 31.

2018: Backflow Compliance Changes
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Please visit
WestburyWaterDistrict.com

Water Conservation Kits
Available Free of Charge

T he New York State Department of Environmental
Conservation has required Long Island’s public
water suppliers to develop conservation plans to

reduce peak seasonal water use by 15 percent by 2021. 
In the spirit of encouraging less water use,

Conservation Kits will soon be available at the Westbury
Water District office — complimentary to those living in
the service area. The kits will contain toilet leak detection
tablets, among other water-saving items. 

To check for a toilet leak, place a dye tablet or a few
drops of food coloring into the back tank of the bath-
room fixture and leave for several hours or overnight,
without flushing. If the color appears in the bowl, a leak
is present. The overflow pipe, plunger ball and flapper
are the most common causes and may need to be
adjusted or replaced, which are all easy do-it-yourself

T he Westbury Water District recently began a
capital improvement project to blend the water
drawn from Wells 9 and 16, prior to it entering

the distribution system. This will be achieved by running
a connecting pipe between the two wells, which are in
close proximity to each other, and running the wells
simultaneously at all times.
At the advice of consulting engineers and in antici-

pation of new stricter drinking water regulations, the
project is a cost-effective solution to allow the district to
continue to meet quality standards set by the state and
federal governments.   

“Rather than waiting for new water testing standards,
we have taken a pro-active approach to prevent the need
to remove a well-site from the distribution system so we
can continue meeting public demand for water,” stated
Westbury Water Commissioner Kenneth O. Jones. 
Additionally, Well 9 will be fitted with an electric

motor, automatic starter, Supervisory Control and Data
Acquisition (SCADA) equipment and other upgrades.
Both well sites are expected to be back on line for the
start of the summer season.

Staying Ahead
OF THE CURVE

Approximately $2.4 million in
tax dollars is spent to remove
litter from Long Island’s 
state roadways each year.

projects for anyone that is handy. 
“The toilet is the most common place to have a water

leak inside the home,” stated Westbury Water
Commissioner Vincent Abbatiello. “The leaks are often
silent and can easily go undetected until a significant
increase in water triggers a higher water bill,” he added.
“Use the dye tablets provided by the district to prevent
that.” 
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When pulling out the hats and gloves, be sure to win-
terize you home as well to protect against broken

water pipes and the costly damage they can bring. 

PREVENT
Freezing & Thawing

Drain outside water spigots by cutting off the flow of
water from inside the house. Leave the spigots open
thereafter as an added measure to prevent freezing. 

Disconnect, drain and store all hoses inside until spring.

Insulate both hot and cold water pipes located in
unheated or cooler areas of the home. Check for pipes
that run in crawl spaces, under sinks, in the attic and
along outside walls, particularly on the north side, which
gets less sun. 

When the temperature is approaching the freezing mark,
be sure the heat is never shut off completely. 

Locate the main water shutoff valve and mark it with a
tag or paint so it can be readily identified in an
emergency situation.

T he price for water use has been the same
since 2002, when the step rate system was
introduced by the Westbury Water District as

a means for motivating consumers to become more
mindful of their water use habits and the need to
protect and preserve it for future generations. 
The method was chosen because it encourages

consumers to use less water by charging a higher
fee per thousand gallons as use goes up during the
6-month billing cycle. In theory, it “penalizes” the
high-end user by increasing the rate as more water
is used. 
The system is recommended by the New York

State Department of Environmental Conservation to
discourage wasteful water use. 

D on’t be fooled by smooth
talking sales representatives
for home filtering systems.

For consumers of the Westbury
Water District, filters are a complete
waste of money. Historically, the
product provided by the water utili-
ty has exceeded stringent quality
standards established by federal
and state health authorities. A filter-
ing system that costs hundreds of
dollars will do nothing to improve

Home Filters
NOT NEEDED

Water Rates
Discourage Waste

the quality of the drinking water.
Furthermore, if not properly

maintained, a home water treatment
system can actually become harmful
to your health. Faulty installation or
infrequent changes of filters can
allow bacteria growth and move-
ment into the tap water, among other
concerns. So, if you choose to use a
filter, be sure to follow the manufac-
turer’s instructions and recommen-
dations carefully. 

The Westbury Water District’s
sole mission is to provide residents
with a safe, clean product around-
the-clock. There is no profit motive.
News stories about water problems
in other parts of the country should
not confuse the fact that the district
delivers some of the best drinking
water in the nation to consumers at a
reasonable price. Home filters can’t
make it better than it already is.
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To ensure correspondence from the Westbury Water
District reaches you and for other legal reasons,

please check your water bill to ensure it is being mailed
in your name. If it is addressed to another name or
“Current Resident,” please go to the water district’s web-
site to download and complete the “Change of
Ownership” affidavit. The form is also available at the dis-
trict office during regular office hours.  
New property owners must complete the form as well.

Water district regulations prohibit water bills from being
sent in the name of anyone but the legal owner of the
premises for which the bill is rendered.

T he fire hydrants nearest your home should be kept
clear of snow and ice, or anything else that could

impede easy access in case of a fire emergency.
Precious time could be wasted if first responders are
forced to search for a snow-buried or otherwise unde-
tectable hydrant.
Please take a few extra minutes to locate and dig out

the hydrant nearest your home after the plows have
cleared your street. Remember, every second counts and
time saved could make a difference in the outcome of a
fire situation.

Keep Hydrants Clear 

Bill inYour Name?


