
I n its commitment to maintaining the water distributionsystem in optimal condition, the Westbury Water District
maintains an ongoing capital improvement plan.  

Storage Tank Restoration Underway

The district recently authorized a project to rehabilitate
the ground storage tank on State Street, which was last
restored about 16 years ago.  

With the bidding process complete, the contract was
recently awarded and work to refurbish the interior and
exterior of the concrete storage tank, including installing
new roofing, is in progress and will continue as the weath-
er permits.

Well Work Completed

A capital improvement project to blend the water drawn
from Wells 9 and 16, prior to it entering the distribution sys-
tem, has been completed. Although the water provided
from both wells was fully compliant with federal and state
drinking water regulations, district officials consulted with
industry professionals and opted to take a proactive

approach. The project was initiated in anticipation of new
stricter drinking water regulations in the future. 

Additionally, the work to fully automate Well 9 has
been finalized.
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Public awareness about fire safety and the prac-
tice of providing access to fire hydrants at all

times is important for the protection of your property,
loved ones and the surrounding community.

Residents are reminded to clear the snow away
from the hydrants nearest their homes this winter
season, particularly after the plows have pushed the
snow to the side of the road. The few minutes it will
take to complete the chore can go a long way in an
emergency situation, when every second counts.

Keeps Hydrants Visible At All Times
Blocking, obstructing the view or altering the look of

a hydrant may impede first responders from locating it
quickly and have serious consequences when it comes
to saving lives and property. Under no circumstances
should anyone ever park a car or plant anything near a
fire hydrant. The public should never paint, alter or
attempt to repair a hydrant. If a hydrant appears to be
damaged, please report it to the water district. 

Clear Hydrants of Snow & Ice
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Backflow Testing Compliance 100%

T he New York State Depart-
ment of Health requires that all
commercial properties and res-

idential properties with underground
sprinkler systems or solar power systems be
equipped with an approved backflow device.

The apparatus must be in good working order to
help protect the public drinking water against any cont-
aminated water from being siphoned back into the dis-
tribution system, which could be hazardous to public
health. 

As consumers are aware, backflow devices are
required to be inspected and tested each year by a
New York State Certified Backflow Inspector and the

completed test form submitted to
the water district. 

This time last year, consumers
received a mailing from the district

that outlined new backflow compliance procedures,
including alterations to test result due dates. Despite the
changes, which were enacted January 2018, the district
remains 100% compliant, thanks to the efforts made by
consumers. 

If anyone is unsure about when their 
backflow test results are due, please call the
Westbury Water District at (516) 333-0427.
Office hours are Monday to Friday between 
8 a.m. and 4 p.m. 

W ith reliable modern
technology in place
throughout Westbury

Water District’s distribution sys-
tem, estimated water bills are a
thing of the past. Twice each year,
field workers take readings of the
meters at each property to deter-
mine the amount of water used in
each 6-month billing cycle. 

Under a step-rate billing system,
consumers are charged a higher fee
per thousand gallons as use goes
up. Recommended by the New York
State Department of Environmental
Conservation to discourage wasteful
water use, the district selected the
rate structure as a means to moti-
vate the public to protect and pre-
serve the natural resource for use by
future generations.

For many years, the meters
that record water use of the dis-
trict’s more than 6,000 customers
have been read using a radio sig-

nal, so the process is quick and
done remotely, from outside the
dwelling. Since property owners
are not inconvenienced in any
way, it is not unusual for them to
be unaware that a meter reader
has been on the block. 

More recently, there has been a
changeover to more modernized
smart meters, which rely on cellular
networks to monitor water use in
real-time. In addition to many other
beneficial features, the equipment
is capable of detecting a possible
leak at a property and sending an
alert to the district’s water opera-
tors. The information can then be
passed onto consumers in hopes
of preventing severe property
damage and excessive water
waste in an extreme case. Slow or
quiet leaks that oftentimes go
unnoticed can also be identified
and addressed by the homeowner,
so water can be conserved and
money saved. 

The district has installed smart
meters in almost 10 percent of
the homes and plans to begin
using the remote features as
more units are added over the
next five years. 

How is Water Use Determined?



Be Mindful of Water Use
Don’t use the toilet as a trash receptacle.

Run the washing machine and dishwasher
only when loads are full.

Chill a container of tap water in the fridge
to eliminate the need to run the faucet
when thirsty.

Turn off the tap when soaping dishes,
shaving or brushing your teeth.
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W ith irrigation the highest user of water, it
seems to be the logical place to focus water
conservation efforts but, with the winter sea-

son upon us, it’s important to note that there are ways to
save water, even when the weather is cold. Preventing
broken pipes, repairing leaks and changing indoor water
use habits are good places to start. 

Protect Those Pipes
Some pipes are more prone to

freezing and breaking because of
their location on the property. If you
haven’t already, take these steps to
help protect your home from the dev-
astating damage of a broken water pipe. 

Winterize outdoor kitchens and underground irriga-
tion systems. Shut off the water supply and use com-
pressed air to remove the standing water from the
system – chemicals injections are prohibited. 

Unless your home is equipped with frost-free spig-
ots, close the shut-off valves inside the house and open
and drain the spigots. Disconnect and drain garden
hoses and store them indoors.  

Insulate pipes located in unheated or drafty loca-
tions such as basements, crawl spaces, pantries and
attics, particularly on the north side of the house, which
receives little or no warmth from the sun. 

Locate and mark the main water valve, so the water
can be shut off quickly if a pipe bursts.

Leak Detection Kit
The toilet is the largest indoor waster of

water as a silent leak can easily go undetect-
ed. Conservation kits containing toilet leak
detection tablets and other water-saving items
are available from the Westbury Water District to
those living in the service area. 

Add a dye tablet or a few drops of food coloring to the
tank and refrain from flushing overnight. If the color
appears in the bowl in the morning, a leak is present. The
overflow pipe, plunger ball and flapper are the most com-
mon causes and may need to be adjusted or replaced,
which are all simple projects for anyone who is handy. 

SAVING WATER
in the Winter Months

Ask for Assistance
If you receive a high water bill and suspect a leak

but are having trouble locating it, place a call to the
water district to schedule an appointment, so a field
worker can visit the property to inspect indoor plumb-
ing fixtures. If a leak is detected, the homeowner is
responsible for making the repair. 

Holiday Gift Ideas
Smart timers that rely on a

smartphone or tablet to manage
underground irrigation systems are

replacing antiquated clock-based
timers -- saving water, reducing
water bills and producing healthier
landscapes. 

Among many other real-time features, the
device enables the user to set it for an odd-
even sprinkling schedule, while monitoring the

weather report and environmental conditions to
determine if the irrigation system should be activated,
dialed back or suspended for each cycle. 

Readily available from your underground sprinkler
company and local home improvement centers at a rea-
sonable cost, the equipment may make a nice holiday
gift for someone special. Consider pairing it with a shiny
new spray nozzle for the hose while you’re shopping. 



Consumers should take steps
to ensure that first responders

answering a call for help can easi-
ly locate and read the property
address identification. A simple
font should be used to display the
house number, which should be placed in a position that
is visible from the street fronting the property. 

Numbers should not be spelled out. They should be in
sharp contrast to the background and at least 4 inches
high with a stroke width of ½ inch or greater. The numer-
als should be mounted in an area that is well lit or made
of reflective material and kept clear of landscaping and
holiday decorations.

If the home is set back from the roadway, the number
should be displayed on a post or mailbox, positioned
close to the curb. 
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U nfortunately, imposters sometimes prey on unsus-
pecting homeowners by posing as utility workers,

only to gain access to the premises and steal valuables
or cause personal harm to the occupants. Residents are
reminded that employees of the Westbury Water District
carry photo identification, wear uniforms and drive vehi-
cles that clearly display the district’s name. 

Never provide anyone entry to your property unless
you are absolutely certain of the person’s identity and
affiliation. If someone claims to work for the water district
and wants to enter your premises, ask to see their photo
ID. Never hesitate to place a call to the district office at
(516) 333-0427 for confirmation, regardless of the time of
day or night.

Always Ask
FOR ID

Keep House #

VISIBLE


