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The Westbury Water District is among many public 
water providers anticipating the need to develop 
costly treatment plants in a very short timeframe to 

meet the New York State Department of Health’s pro-
posed new drinking water standards for 1,4-dioxane and 
perfluorinated compounds, emerging contaminants 
detected throughout Long Island.  

The proposed standard of 1-part-per-billion for 1,4-
dioxane, a synthetic compound that was widely used in 
industrial solvents, is expected to become effective some-
time in 2020. The proposed standard for perfluorinated 
compounds, used in firefighting foams and nonstick con-
sumer products, will entail testing the water for the pres-
ence of constituents at an infinitesimal 10 parts-per-trillion.   

 “The district has remained fully compliant with all 
state and federal drinking water regulations,” stated 
Westbury Water Commissioner and Chairman William C. 
Olson. “We are continuing to test the water regularly and 
expect that advanced treatment facilities will be neces-
sary at a minumum of three well sites and potentially at 
five well sites to prevent exceedances of the state’s pro-
posed allowable maximum levels. Costs are expected to  
exceed $30 million.” 

New Quality Standards Bring Challenges

The process to remove 1,4-dioxane from the water is 
complex and still being tested by industry professionals. 
The district recently received approval to begin its first 
pilot study, which is required by the Nassau County 
Department of Health to determine the best solution for 
each treatment project. The design, which is actually a 
mini version of the proposed plant, is currently under 

review by the county.  
To help raise capital, district officials are 

seeking grant opportunities and urging state and 
federal lawmakers to secure financial assistance 
for the protection of Long Island’s drinking water. 
Additionally, the district has joined other area 
public water purveyors in legal actions against 
manufacturers that knew or should have known 
about the hazards posed by their products, but 
nevertheless failed to take steps to prevent con-
tamination. The actions are an attempt to hold 
the manufacturers responsible for covering con-
struction and maintenance costs of infrastructure 
needed to meet new water quality standards.

Wishing You  
Holiday Cheer

The Westbury Water District 
extends warm wishes to the 
community we serve for a 
joyful holiday season and 
happy New Year.  
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Raising Capital for Treatment Plants 

T he district is constantly challenged with the task 
of delivering a continuous supply of drinking 
water that meets rigorous quality standards and 

provides adequate pressure for firefighting needs. 
Capital projects are necessary and ongoing to maintain 
and upgrade the existing infrastructure, which includes 
a vast sophisticated distribution system that pumps 
the water from deep underground for storage to meet 
the demands of the homes and businesses served by 
the district.  While preparing an annual operating bud-
get that covers the associated costs has been equally 
challenging, the district’s rates for water use have 
remained the same since 2002.  

With the state’s newly proposed drinking water stan-
dards soon to become effective, a water rate increase is 
imminent in the coming months to raise the capital 
needed to develop the necessary treatment plants. At 
this point, the board of commissioners is reviewing its 
options, which include applying for government bond-
ing so monies can be drawn as needed and payments 
spread out over a longer period.  

“In the interest of public health and safety, we have no 
choice but to initiate some kind of rate increase to con-
tinue to supply the public with water that is in compliance 
with some of the most stringent quality standards in the 
country,” said Westbury Water Commissioner Rodney 
Caines. “We encourage consumers to cut back as much 
as possible on wasteful water use, to help hold the line 
on their water bills.” 

In an effort to encourage water conservation, the 
New York State Department of Environmental 
Conservation recommends public water suppliers 

utilize a step rate billing system in determining the 
price of water. The rate structure increases the amount 
charged per gallon as more water is used during a  
6-month billing cycle, in a sense penalizing the high-
end user.  

The Westbury Water District implemented this fee 
structure in 2002, the last time water use rates were 
increased, to motivate consumers to become more 
mindful of their water use habits and the need to pro-
tect and preserve our most precious natural resource 
for future generations.  

Step Rate 
Encourages 

ConsErvation Rather than waiting for a water emergency, now is 
a good time to locate the main water shutoff 
valve to your property and mark it prominently 

with a tag or bright color. While some appliances are 
equipped with individual supply shutoffs nearby, there is 
also a main valve that shuts off the water to the entire 
property. Most often it is located in the area where the 
water line goes through the foundation and into the 
house, usually near the boiler, water heater or washing 
machine. All adults in the household, as well as childcare 
providers and other individuals left in charge of the prop-
erty, should be made aware of the location and purpose 
of the valve.  

“If a pipe bursts, you could experience terrible flood-
ing and extensive property damage in a very short peri-
od of time,” pointed out Westbury Water Commissioner 
Barry Green. “The few minutes it takes to identify and 
mark the water main shutoff could very well be worth 
your time someday.”

MARK YOUR  
Water Main Shutoff
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T he water mains are a series 
of underground pipes that 
measure four to 16 inches in 

diameter and carry the drinking 
water to the homes and businesses 
in the district. They are typically sit-
uated about four feet below the sur-
face. In the winter months, as the 
earth freezes and thaws, the soil 
that surrounds the underground 
pipes expands and contracts, trig-
gering shifting in the dirt and the 
pipes. Sometime the movement is 
so severe, it causes the water main 
to burst.  

When this occurs, water usually 
find its way to the surface where it 
will freeze in low temperatures, 
sometimes causing hazardous con-
ditions.  Emergency crews will usu-

ally open the roadway to repair the 
break, which will oftentimes take 
several hours. Please exercise cau-
tion when driving in the area of 
work crews. Slow down, keep your 
eyes on the road and maintain a 
safe distance.  

A main break can cause iron sed-
iment to become loose and the water 
to appear rusty. There are no health 

risks associated with rusty water 
caused by the presence of iron. 
Concerns would be strictly aesthetic.  

It is best to refrain from operat-
ing the washing machine to avoid 
the possibility of staining the laun-
dry. To rid the water of discol-
oration, simply run the taps in the 
tubs for a few minutes until the 
water becomes clear.

W estbury Water District’s 
commissioners are active 
members and sometimes 

hold positions on the boards of a  
variety of professional drinking water 
associations. Additionally, they com-
municate regularly with numerous 
groups and organizations affiliated 
with the public water industry. 

This involvement and open line 
of communication allows the board 
to stay abreast of current issues, 
pending regulations, new legisla-
tion, technological developments 
and other important information 
that impacts the public drinking 
water industry — locally, statewide 
and federally. It provides the com-
missioners with a valuable conduit 
for exchanging information with col-
leagues; asking questions that are 
specific to the district’s needs and 
concerns; and weighing in on timely 

issues and matters of importance to 
the district.  

Among many other benefits, 
professional memberships also 
avail access to industry workshops 
for water district officials on numer-
ous administrative and drinking 
water related topics; continuing 
education opportunities for well 
operators and field workers; orga-
nized lobbying trips to Albany for 
face-to-face meetings with lawmak-
ers and their key staff; and other 
beneficial organized initiatives.   

“The board is always looking for 
ways to expand its knowledge and 
stay on top of the latest rules and 
regulations that govern our industry,” 
Water Commissioner Olson stated. 
“Our commitment to providing a 
valuable public service to the com-
munity extends way beyond the 
board room.” 

It has come to the attention of the 
water district that some con-
sumers are accessing Doxo.com 

to pay their water bills. This is a 
public bill paying company that 
charges service fees and is not affil-
iated in any way with the Westbury 
Water District, as the disclaimers 
on the website state. If you choose 
to use this method for payment, be 
sure to allow ample time to avoid 
late payments which can result in 
penalties or an eventual lean 
against the property.   

Additionally, those who opt to 
use their bank’s online system to 
pay water bills should schedule a 
payment with enough time for the 
funds from the bank to reach the 
water district on time.

Cold Weather Brings Main Breaks

Consumer 
BEWARE

Industry Contacts Beneficial
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The Westbury Water District is able to alert the public 
quickly in the event of a water emergency by sending 

a pre-recorded message via an automated reverse-911 
system provider. While the district is capable of access-
ing a database of home phone numbers when necessary, 
the public has the option of providing additional contact 
information to ensure messages of this nature reach them 
as soon as possible.  

Consumers are encouraged to share their most 
up-to-date contact information by logging onto 
westburywaterdistrict.com, clicking on the “District 
Info” tab and following the prompts. Email addresses, 
as well as secondary phone numbers, with the option of 
voice or text messaging, can be provided.  

All contact information is kept strictly confidential 
and used for emergency purposes only.

Public awareness about fire safety and the practice of 
providing access to fire hydrants at all times is 

important for the protection of your property, loved ones 
and the surrounding community.  

Residents are reminded to clear the snow away from 
the hydrants nearest their homes this winter season, par-
ticularly after the plows have pushed the snow to the side 
of the road. The few minutes it will take to complete the 
chore can go a long way in an emergency situation, when 
every second counts. 

Keep 
Hydrants 
Clear of 
Snow 

Update 
Contact 
Info


