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The New York State Department of Health is soon
expected to release regulations for 1,4-Dioxane,
an emerging contaminant being found in ground-

water throughout the United States. It is a synthetic com-
pound that was widely used in industrial solvents and,
according to the United States Environmental Protection
Agency, may be present in some food products, sham-
poos, cosmetics and pharmaceuticals.

The process to remove 1,4-Dioxane from the drinking
water is complex, still undetermined and currently being
tested by industry professionals. Many water suppliers
throughout Nassau-Suffolk anticipate that costly
advanced treatment facilities and associated capital
improvements will be required to ensure the new drinking
water standards are met. 

If allowable maximum levels are exceeded, strict reg-
ulations set by the state and county health departments
require public water purveyors to remove any affected
well sites from the distribution system until treatment can
be provided. 

In anticipation of the pending new water quality stan-
dards for 1,4-Dioxane, the Westbury Water District has
joined other local water suppliers in actions against those
responsible for the presence of the contaminant in the
environment. The district believes the manufacturers
should be held accountable and made to cover the costs
for constructing and maintaining any water treatment
plants needed to remove the contaminant, not the public.

Additionally, district officials are urging state and
federal lawmakers to make grant money available to
public water providers for the protection of the drinking
water and to help offset the high costs for treatment,

A s outlined in the water quality report on pages 3-
6, the water provided by the Westbury Water
District is rigorously tested regularly for more than

140 parameters and meets all standards set by the feder-
al, state and local governments. 

With advancements in science and technology, inde-
pendent labs are able to conduct tests on the water that
detect constituents in micrograms per liter. That corre-
sponds to one-part of liquid in one-billion-parts of liquid or
parts-per-billion. That’s like finding one single penny
among one billion dimes.

District Fully Compliant

Meeting New Regulations Costly

which could be in excess of $3 million for each well site
impacted by the new regulations.
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Welcome Commissioner Rodney Caines

L ongtime Westbury resident Rodney
Caines was recently elected to serve
a three-year term on the Westbury

Water District Board of Commissioners.
Mr. Caines, who was born and raised in

Westbury, is a graduate of Westbury High
School and holds a Bachelor of Science in
engineering from the United States
Merchant Marine Academy in Kings Point.
For the past 15 years, he has worked in
Manhattan as a mechanical engineer for NORESCO, a
national energy efficiency and sustainability company. 

Rodney is an active member of the First Baptist
Cathedral of Westbury, where he serves as Deacon. He
has been a member of the Westbury School Board of
Education for the past seven years and a member of

the Town of North Hempstead Community
Development Agency for more than five
years. 

Rodney and his wife Traci are proud par-
ents of four daughters, three of whom cur-
rently attend Westbury schools. Their oldest
is a graduate of Westbury High School and
now in her second year of college. 

“It is humbling to have been chosen by
the community to fill this important role,”

stated Westbury Water Commissioner Rodney Caines.
“I welcome this opportunity to continue providing the
public with a clean, safe supply of water and look 
forward to emphasizing the importance of preserving
and protecting this vital natural resource for use by
many generations to come.”

T he adjacent newspaper clipping was
recently discovered among other his-
torical archives tucked away at the

Westbury Water District. In the January 26,
1911 edition of what is speculated to be The
Westbury Times, which was founded in 1907,
North Hempstead Town Clerk Monroe S.
Wood posted this public notice. It was to
announce a town board meeting on February
9, 1911 to consider a petition to establish a
water district in the territory described in the
news clipping. 

Eight days later, the first meeting of the
Westbury Water District Board of Commis-
sioners was held on February 17, 1911.  

The entire public meeting notice and more
information about the Westbury Water
District’s 108 years of history can be found at
westburywaterdistrict.com. 

HISTORY
in the Making
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I n early May, the Westbury Water District joined the
American Water Works Association and other
public water professionals in celebrating the 2019

National Drinking Water Week theme “Protect the
Source.” 

Long Islanders get their drinking water from deep
underground aquifers that hold trillions of gallons of
water. Made up of huge layers of sand and gravel,
they are continuously replenished as precipitation
travels downward through the earth for many
decades.  

“Residents can help protect the aquifers from pol-
lutants by participating in the Town of North
Hempstead’s STOP program, which keeps hazardous
household waste out of the waste stream,” said
Westbury Water Commissioner William C. Olson.
“Please check the town’s website for upcoming dates
and locations.” 

Meter Change Out Program
As the district continues its meter change out pro-

gram, customers with inside meters should expect to
hear from the district to schedule an appointment. In
the meantime, if the meter cannot be read remotely,
access may be needed to get an accurate reading. It’s
important that you respond to a phone call or green
notice left on your doorknob to prevent the water from
being turned off. 

Employees drive trucks, wear uniforms and carry
photo IDs that are clearly marked with the Westbury
Water District name and logo. If you are ever uncer-
tain about the identity of a person claiming to work
for the district and requesting access to your prop-
erty, call the district at (516) 333-0427 at any time of
day or night.

Storage Tank Rehab
With the project to rehabilitate the water storage

tank on State Street nearing completion, the tank is
expected to be returned to service soon. 

New Water Service Requirements
New water services are required to use 1” service

lines for improved flow. Application forms are
required and can be picked up at the district office
or mailed upon request.  

Backflow Test Mandatory
Backflow devices are required to be inspected

and tested each year by a New York State Certified
Backflow Inspector and the completed test form
submitted to the water district. If you are unsure
about when your backflow test results are due,
please call the district at (516) 333-0427.

UPDATES & REMINDERS

Water SavingTips
Optimize Efficiency

“A survey should be performed annually on the irri-
gation system by a landscape professional or licensed
irrigation company to improve efficiency,” advised
Westbury Water Commissioner Barry Green. “Repairing,
modernizing and updating the equipment can have a
significant impact on reducing water use, while still pro-
ducing a plush green lawn and beautiful flower beds.”

Soaker hoses and drip systems can also be intro-
duced in some areas. They are designed to deliver a
slow, steady flow at the soil line, allowing the water to
directly reach the root zone, while minimizing runoff and
evaporation.

Check Hose Connections

Check for trickling where the garden hose connects
to the spigot, nozzles and manual sprinklers. Replace
the washers each season to create a tight seal. A stream
measuring just 1/16” can waste 74,000 gallons of water
in a 6 month billing cycle.
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The use of water for irrigation purposes on lawns, shrubs,
trees, plants and vegetation of any type is regulated by
Nassau County ordinances. Absolutely no watering is
allowed from 10 a.m. to 4 p.m. During all other hours,
watering is permitted only under the above conditions.

These regulations apply to both automatic and time-con-
trolled sprinkler systems as well as manually-operated hose
sprinkling. The district does not wish to restrict the use of
water, but does want to prevent any waste of this valuable
resource. Please Use Only What You Need!

� Even-numbered properties and premises without
numbers may be watered on even dates.

� Residents with odd house numbers may water on
odd dates.

Sprinkling RegulationsLook for the
WaterSense Label

www.epa.gov/watersense

Take steps  to save
water and protect 
the environment by
choosing WaterSense
labeled products in
your home, yard and
business.


